
 
 

 
 

ClickPOS Upgrade Notice 
Upgrade Scheduled Wed 6-09-2006 11pm EST 

System availability 
during upgrade

Automatic upgrade.  
The upgrade will be performed automatically. You do not require to download the upgrade.

Maintain l Tariff Plan l Reconcile Revenue l Wizard 
Impact: Low 
Directed To: Administration/Accounts

 

We have now added a new Search Type 
ability, "IMEI No" for Administrators and 
Accountants when Reconciling Revenue 
through Batch Reconciliation Wizard. (Rebate, 
Commission, Bonus 1 & 2 & 
Additions/Deductions)  
 
Use Combination of phone number and 
received amount while searching. 
 
Tick this box to use the combination of phone 
details (IMEI or phone number) AND received 
amount to retrieve correct entry. 
 
This is used when there is a duplicate number 
or IMEI on the same invoice. 
 
Please NOTE: If the amount paid from the 
carrier is incorrect using this search will not 
return an entry.  

  

Maintain l Tariff Plan l Reconcile Revenue l Outstanding 
Reconciliation Search 
Impact: Low 
Directed To: Administration/Accounts

Within the Outstanding Reconciliation Search 
Accountants/Administrators will now have the 
ability to select multipule connections for 
Reconcilation. Tick the check box for ALL 
items you wish to reconcile and Click OK.   
 
The system will automatically remove these 
items for the list. 

Maintain  |  Card File  |  Employees 
Impact: Low 
Directed To: Administrators 

Administrators will now have the ability to add 
in a Sales Rep email address. This screen shall 
link to our Customer email list which we use 
when sending out UPGRADE NOTICES.  



 

 

  

 

The second function we have added to Card 
File - Employees is the ability for 
administrators to multi delete a Sales Rep from 
branches. Select the Sales Rep you are going 
to remove and click delete. The system will 
automatically tick the store you selected, 
simply select additional branches they belong 
to from the matrix and click Delete.  

The system will then check to see if the Sales 
Rep manages any customer accounts and if so 
the system will return with the message  
 
Note: Assign new account managers to the the 
customers listed above, then proceed with the 
deletion process. 
 
 Administrators will need to assign a new 
sales  rep to these customers before the 
deletion is allowed.   

Please Note: When Administrators update a 
user name it automatically updates the sales 
rep list. 

Help 
Impact: Low 
Directed To: All Users

The new look help screen has been updated 
for ease of use. It has been segmented into 
six separate areas of use and is the central 
point for any additional help and information 
requirements.  

Main | Logout 
Impact: Low 
Directed To: All Users

Clicking Logout to exit the system will shut 
down the entire browser, this has increased 
the system security. 



 

 

Maintain | Tariff Plan | Plan Template| Phones 
Impact: Low 
Directed To: Administrators

 

The phones screen has been updated to 
enable multiple deletion of phones. To use 
this hold the Ctrl Key on the keyboard and 
select all the phones to be deleted with your 
mouse. 
 
The system will then list the items to be 
deleted and ask for confirmation to delete. 

Maintain | Tariff Plan | Plan Template | Plans 
Impact: Low 
Directed To: Administrators

The plans screen has been updated to 



 

 

 

enable multiple deletion of plans. To use this 
hold the Ctrl Key on the keyboard and select 
all the plans to be deleted with your mouse.
 
The system will then list the plans to be 
deleted and ask for confirmation to delete. 

Sale | Search Old Sale 
Impact: Low 
Directed To: All Users

The 'search old sale' screen has been 
updated with a new search option 
'connection reference'. 
 
You can now search an old invoice using the 
connection reference provided to you by 
carrier. 

Sale | Print Invoice 
Impact: Low 
Directed To: All Users



 

 

The 'print invoice' screen has been updated 
with a new search option 'connection 
reference'. 
 
You can now print an old invoice using the 
connection reference provided to you by 
carrier. 

Reports | Sales 
Impact: Low 
Directed To: Administrators

 

A new report has been added to branch level 
sales reports. Daily Connection Summary by 
Staff Member (1.12).  
 
The report details the daily connection 
by staff Member and includes detail such as 
Carrier, IMEI, phone number and customer 
details ordered by each sales rep. 

Stock | Search Phone or Product | Stock Entry Confirmation Report
Impact: Low 
Directed To: Administrators

The stock entry confirmation report has 
been updated with a new area 'Update 
Stock and Sale'.  
 



 

 

This can be used if the supplier invoice 
number or packing list number has been 
entered incorrectly while accepting stock.
 
It will update the supplier invoice number 
or packing list number in sale and stock 
lists. 

Maintain | Sytem Admin | Transaction Log for 
Audit 
Impact: Low 
Directed To: Administrators

The Transaction Log for Audit has 
been updated to a pop up window 
report. This means the report will 
run more efficently. 

Maintain | Tariff Plan | Plan Template | Phone Sale Price Wizard 
V.3 
Impact: Low 
Directed To: Administrators

 

The plan template screen has a new area 
'Phone Sale Price Wizard Version 3'. 
 
This is to be used by administrators who 
wish to calculate their sales price based on 
the formula: Sales Price of Handset = 
Purchase Price - Rebate. 



 

 

 

Maintain | Tariff Plan | Reconcile Revenue | Edit Screen 
Impact: Low 
Directed To: Administrators/Accounts

 
 

When reconciling revenue for 
addition/deduction entries the check boxes in 
edit mode have become read only. 
 
The system will automatically select the 
correct check box from the information 
entered when the addition/deduction was 
created. 
 
This will minimise any errors that can occur 
from manual processing. 



 

 

Maintain | System Admin | Company Details 
Impact: Low 
Directed To: Administrators

The company details screen has been 
updated to include the ability to change the 
company password of the system. 
 
To change the password you will need to 
enter the existing password and then enter 
the new password twice. 
 
Previously this was a function performed by 
ClickPOS upon request. This increases the 
security level of the system. 

Maintain | Tariff Plan | Phone | Maintain Account Reference 
Impact: Low 
Directed To: Administrators

This screen has been updated in readiness 
for the upcoming integration into accounting 
packages such as Quickbooks. 
 
This screen is not to be used unless the 
integration function is in use. 



 

 

Maintain | Stock Maintain | Add New Product | Maintain Category | 
Maintain Account Reference 
Impact: Low 
Directed To: Administrators

 

This screen has been updated in readiness 
for the upcoming integration into accounting 
packages such as Quickbooks. 
 
This screen is not to be used unless the 
integration function is in use. 

Reports | Sale | Performance Reports 
Impact: Low 
Directed To: Administrators

All performace reports in branch level sales 
reports are now inclusive of GST. 



 

 

 

 

Maintain | Global Reports | Finacial Reports 
Impact: Low 
Directed To: Administrators

The revenue and connection reports have 
been split into their own area. 

General Notes 
Impact: Low 
Directed To: Administrators

The time sheet area has been updated so that if a user is deleted from the 
sales rep list they will still appear in the time sheet.

  

DEMO SITE 
To preview the new changes prior to upgrade date,please visit our demo site

 Cellular industry users Apparel and other generic system users

Website www.clickpos.net/login www.clickpos.com.au/login
Company login myco demo
Company password myco password
User Login myname auser1
User Password myname password

Or Alternatively

Company login myco

Company password myco

User Login auser1 through to auser10

User Password password
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