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Automatic upgrade.

The upgrade will be performed automatically. You do not require to download the upgrade.

Impact: Low
Directed To: Administration/Accounts

Maintain | Tariff Plan | Reconcile Revenue | Wizard

Ability to search by [MEI
or phone number

Fiag T ]
seanckation Date ANE2006

Mew tick box to search
combination of received
amount and phone
number,

&= Revenue Reconcile Wizard - Duplicate Phones

We have now added a new Search Type
ability, "IMEI No" for Administrators and
Accountants when Reconciling Revenue
through Batch Reconciliation Wizard. (Rebate,
Commission, Bonus 1 & 2 &
Additions/Deductions)

Use Combination of phone number and
received amount while searching.

Tick this box to use the combination of phone
details (IMEI or phone number) AND received
amount to retrieve correct entry.

This is used when there is a duplicate number
or IMEI on the same invoice.

Please NOTE: If the amount paid from the
carrier is incorrect using this search will not
return an entry.

Reconciliation Search

Impact: Low
Directed To: Administration/Accounts

Maintain | Tariff Plan | Reconcile Revenue | Outstanding
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Within the Outstanding Reconciliation Search
Accountants/Administrators will now have the
ability to select multipule connections for
Reconcilation. Tick the check box for ALL
items you wish to reconcile and Click OK.

The system will automatically remove these
items for the list.

Impact: Low
Directed To: Administrators

Maintain | Card File | Employees

Administrators will now have the ability to add
in a Sales Rep email address. This screen shall
link to our Customer email list which we use
when sending out UPGRADE NOTICES.




Add a Sales Representative:

Sales Fepresentaloe :\.e_'n'_' Ooe

Aufdass | Suburl

Herne Phane telobili

jedna@ivsaddioss com

E.mail
Sales Representative:  Jane Doe
Select the branches this user will be deleted from:

Tick All  Un.Tick All
100 Head Ofice
0 M1 Welbourns

[0 200 Landon [0 &2 Gold Coast

e Jane Doe manages the custemers listed below.
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The second function we have added to Card
File - Employees is the ability for
administrators to multi delete a Sales Rep from
branches. Select the Sales Rep you are going
to remove and click delete. The system will
automatically tick the store you selected,
simply select additional branches they belong
to from the matrix and click Delete.

The system will then check to see if the Sales
Rep manages any customer accounts and if so
the system will return with the message

Note: Assign new account managers to the the
customers listed above, then proceed with the
deletion process.

Administrators will need to assign a new
sales rep to these customers before the
deletion is allowed.

Please Note: When Administrators update a
user name it automatically updates the sales
rep list.

Help

Impact: Low
Directed To: All Users
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The new look help screen has been updated
for ease of use. It has been segmented into
six separate areas of use and is the central
point for any additional help and information
requirements.

Main | Logout
Impact: Low
Directed To: All Users

Clicking Logout to exit the system will shut
down the entire browser, this has increased
the system security.
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Clicking Logout will

| close the browser Knowledge Base

Y nams [ate Posted  Description
Branch Name: London D401 2006 Epson TBE and De
Company Name: PSTesthat
Hnowledge Base Page 1

Other Eranches

Maintain | Tariff Plan | Plan Template| Phones

Impact: Low
Directed To: Administrators

The phones screen has been updated to
enable multiple deletion of phones. To use
this hold the Ctrl Key on the keyboard and
select all the phones to be deleted with your
mouse.

§ Batail Price) § [

|| Ability to delate
iy ;‘y”:ﬁ;’imms The system will then list the items to be
deleted and ask for confirmation to delete.

Delete a Phone:!
To delele mas than ose phone hold |

Cofitrect O

0 There are 0 items in Stock for "XDA II".
ARE YOU SURE YOU WANT TO DELETE?

m_ Click the Back bulion not 1o delete NOKLS 5110 and Template dala.

Tarif! Phan m
Card File
Shock Maintain
Click the Delete button to delzte MORLS 5110 and Template data

Maintain | Tariff Plan | Plan Template | Plans

Impact: Low
Directed To: Administrators

H The plans screen has been updated to




Plan Maintenance

Add a Plan

enable multiple deletion of plans. To use this
hold the Ctrl Key on the keyboard and select
all the plans to be deleted with your mouse.

The system will then list the plans to be

Plan Mam deleted and ask for confirmation to delete.

Ability to delete
multiple plans by
holding Ctri

Edit a Plan:

Delete a Plan:

ear-rlé YOU SURE ¥OU WANT TO DELETE PLAN AND PLAMN TEMPLATE ENTRIES FOR Cap
Conswmer 515247

ARE YOU SURE ¥OU WANT TO DELETE PLAN AND PLAN TENMPLATE ENTRIES FOR Buséd wi2d
24m S0h?

ARE YOU SURE YOU WANT TO DELETE PLAN AND PLAN TEMPLATE ENTRIES FOR Busi0l
widli) 24m S0hT

ARE WOU SURE ¥OLU WANT TG DELETE PLAN AND PLAMN TENMPLATE ENTRIES FOR Bonus Plus
0% Plan S0h7

Sale | Search Old Sale

Impact: Low
Directed To: All Users

The 'search old sale' screen has been
updated with a new search option
‘connection reference’.

Help SMS Memo Main Logout ChangePswBranchillser Web Sales
Sale Search

You can now search an old invoice using the
connection reference provided to you by
carrier.
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New Search Option
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Sale | Print Invoice

Impact: Low
Directed To: All Users
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The 'print invoice' screen has been updated
with a new search option 'connection
reference'.

You can now print an old invoice using the
connection reference provided to you by
carrier.

Reports | Sales

Impact: Low
Directed To: Administrators

Branch Level Saleg| New Report ‘Daily

_| Connection Summary by
Date From | S0/082006 Staff Member'
| Disily Activity Sales (1.1) |

Froducts
Froducts

s

Dally actiat Sales (1.f)
Fhones Sold by Saleg Fep(1.2)
Canby Actnaty Bales by
Fhones Sald
Daihy Connection Summmany By

Dianhy Sales for Receipt Frinter (1.5)

Draiky Activity Sales by Productz (1.7

Draiky Activity Sales Gross Proft by All Sale Reps (1.9)
ety Actraty Groupsd By Froduct Category (1.10) =
Diaily Activity Sales Gross Profil by Sales Bap [1.17) [=
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Al Fale Beps (1.8)
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Sold by All Sale Heps=(1.4)
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Total RRF of Handsets $5195.00

[Total SalePrice of Handserss | $599.00

| Sale Ve

A new report has been added to branch level
sales reports. Daily Connection Summary by
Staff Member (1.12).

The report details the daily connection

by staff Member and includes detail such as
Carrier, IMEI, phone number and customer
details ordered by each sales rep.

Stock | Search Phone or Product | Stock Entry Confirmation Report

Impact: Low
Directed To: Administrators

The stock entry confirmation report has
been updated with a new area 'Update
Stock and Sale'.




Totals 3 $9,000.00 This can be used if the supplier invoice
number or packing list number has been

Grand Totals 3 $9.000.00 entered incorrectly while accepting stock.
Change Supplier
Invoices Packing

Vs MU e Bate It will update the supplier invoice number

or packing list number in sale and stock
lists.

Adiustrnent For Supplier Invoice Nurm

Update Stock and Sale

Update Supplier Invoice Mao.
in the Stodk and Sale lists for the Supplier Invoice Nao. abowe,

Supplier Invaice Mo, |

Maintain | Sytem Admin | Transaction Log for
Audit

Impact: Low
Directed To: Administrators

The Transaction Log for Audit has
fialp SMS Mema Main Legoui ChangePswBranchlUser Web Soles been updated to a pop up window

report. This means the report will
run more efficently.
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Maintain | Tariff Plan | Plan Template | Phone Sale Price Wizard
V.3

Impact: Low
Directed To: Administrators

The plan template screen has a new area
'Phone Sale Price Wizard Version 3'.

This is to be used by administrators who
wish to calculate their sales price based on
the formula: Sales Price of Handset =
Purchase Price - Rebate.

Salact Camiar

Phone Sale Price Wizard - [1) Select Carrier

=elecl the carner you wash Lo change and sel a profl margin far thal carmer




P Stock

Toaridi Plan

Glichal Reports

Edit Phone

Purchagse Prices
Phone Sale Price Wizard - (2) Review/Change Phone P
Review and change the purchase prices for each phong bound to & camier in the e
Apply all changes by clicking the “Apply” button. i you do nat want to change the

Remember that by clhicking "Apply®™, you are updating thie gurchase pice of all pho

Alcatel Easy HF 12:99 Confract Oinly o.on

LG 8120 LG 13138 oo
LG L8180 Pt L3000 non

Mot E1000

Phone Sale Price Wizard - (3} Edit Plan Details

Changa any details of the plans listed below which are currenily available in your e

Canteact  Pratin
Peried  Margin
Upalate Fields: ] 51 O O 0

Boniis Plus 22 i :
~ Plan §bh | 24 0.0dj  0.00 160,03
Bonus Plus 22
Plan 30h w Free
IFon
Boenus Plus 33
F"h'ln !t!ll

Plan Rebate Commission

0O Mo D

c.oof  30.4f 0.00{Na D

Qo0 | Ma D

Phone Sale Price Wizard - (4) Completed Plan Template Wiz

You have successfully modified the plan template and =&l profit marging for the casmier
To e the full list of plans and phones with prodt aad sale arices for 3, chick hare to Vie

To rafine tha plan ternalats wou have just modSad. click here 1o Fefine template o
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Maintain | Tariff Plan | Reconcile Revenue | Edit Screen

Impact: Low

Directed To: Administrators/Accounts

When reconciling revenue for
addition/deduction entries the check boxes in
edit mode have become read only.

The system will automatically select the
correct check box from the information
entered when the addition/deduction was
created.

This will minimise any errors that can occur
from manual processing.




AdditionDedustion

Check boxes are read
cnly, and the system will
automatically select the
correct ootion.

Hard Chade Eap

[armisr thgice  Reesrge on impce
TeneaciFon | [tmon Etweoos | Bowezoms] O
= [a00 JETE | 7]
G Einoz =]
Ciede B

Secewed At Date Rer

Feverae Fram I.‘--!{-\_r e Dosply Garme

Maintain | System Admin | Company Details

Impact: Low
Directed To: Administrators

Help SMS Memo Main Logoui ChangePswBranch/lser Web Sales

Addrazs
Sl
Fosicade
Courtry

Phone Member

Fax Murmber

ALT
ABMN
ra
Web Addmass
ST

Old Passwond

Wew Passward

101 Main Street

Kalboume

3000 Change your own
company password
area.

v phanestucho. com.au

Change Company Password

Confirm MNew Password

The company details screen has been
updated to include the ability to change the
company password of the system.

To change the password you will need to
enter the existing password and then enter
the new password twice.

Previously this was a function performed by
ClickPOS upon request. This increases the
security level of the system.

Maintain | Tariff Plan | Phone | Maintain Account Reference

Impact: Low
Directed To: Administrators

New Area to build
‘Maintain Account

Reference’

Add a Phone:

Phone

Account Refarence

RelOrdar Lewal

| Maintain Accoun] Refarence

5

This screen has been updated in readiness
for the upcoming integration into accounting
packages such as Quickbooks.

This screen is not to be used unless the
integration function is in use.




Account Reference Maintenance

Add an Account Reference:

Agcount Hefarance MName!

Edit an Account Reference:
To change the name of an account reference, select the ana you vash to

change_then enter the new name into tha text box, then click the Edit
button: Thie system wall update bl slianl detais
- | =

Search an Account Reference:
Usze the search to view'change all categories to the selected accourt reference

Delete an Account Reference:

S Delete

Maintain | Stock Maintain | Add New Product | Maintain Category |
Maintain Account Reference

Impact: Low
Directed To: Administrators

This screen has been updated in readiness
for the upcoming integration into accounting
packages such as Quickbooks.

Mew area to build
‘maintain account
reference’

122 the Product Categary Maintanancs 1 : This screen is not to be used unless the

integration function is in use.
Master Category

Account Raference.
Catemorny
Tax % ]

Include in Loyalty offer [ Win purchase prior to applying LoyatiyiTiscount

Account Reference Maintenance

Add an Account Reference:

Account Heferance Mame:

Edit an Account Reference:
To change the name of an account reference, select the ana you vash to
change_then enter the new name into tha text box, then click the Edit
button: Thie system wall update bl slianl detais

- | Edit

Search an Account Reference:
Usze the search to view'change all categories to the selected accourt reference

Delete an Account Reference:

S Delete

Reports | Sale | Performance Reports

Impact: Low
Directed To: Administrators

All performace reports in branch level sales
reports are now inclusive of GST.
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Impact: Low
Directed To: Administrators

Maintain | Global Reports | Finacial Reports

Help SMS Memo Main Lagaut ChangePsw Branchilser Weh Sales

0 By Salesrep

New area specifically
for connection &
I revenue reports.

e ED] w

Cannection and Revenue Re|

MHaote: Report 312 oaly us=s Date
and egqual to the dsle specified

om. The results displayed will be [22s than

Al Camers ¥ | Rewvenee Report (3.1) b

Clate Fram 31 AR I0E 5 Ta 3 0EPN0E _|
Select the hranches to view:
w Al LireTick All
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O

211 Wefbouma
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The revenue and connection reports have
been split into their own area.

General Notes

Impact: Low
Directed To: Administrators

The time sheet area has been updated so that if a user is deleted from the
sales rep list they will still appear in the time sheet.

DEMO SITE

Cellular industry users

Website www.clickpos.net/login
Company login myco

Company password myco

User Login myname

User Password myname

Or Alternatively

Company login myco

Company password myco

User Login auserl through to auser10

User Password

password

To preview the new changes prior to upgrade date,please visit our demo site

Apparel and other generic system users

www.clickpos.com.au/login
demo

password

auserl

password
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